Samz Design — Product Care Instructions &
Maintenance Guide

Indoor Wooden Products

Care Instructions:

« Clean with a soft dry or slightly damp cloth.

« Avoid direct sunlight exposure.

» Keep away from water and high humidity.

* Use table mats and coasters.

Maintenance:

« Light polishing: every 3—6 months

» Resanding & recoating: every 18-24 months

 Under direct sunlight: 12—18 months

Outdoor Wooden Products

Care Instructions:

« Clean regularly with mild soap and water.
« Avoid standing water.

* Use furniture covers when not in use.

» Keep under shade if possible.
Maintenance:

« Cleaning: every 1-2 months

» Recoat oil/sealer: every 6-12 months

» Resanding: every 12—18 months

« Under heavy rain & sun: every 6—9 months

Powder Coated Metal

Care Instructions:

« Clean with soft cloth and mild detergent.
« Avoid scratching the coating.

» Keep dry when possible.

Maintenance:

« Cleaning: every 2—3 months

 Recoating if damaged: every 3-5 years

Powder Coated Aluminium

Care Instructions:



* Clean with water and soft cloth.
* Avoid harsh chemicals.
Maintenance:

* Cleaning: every 2—3 months

» Recoating: every 4-6 years

Stainless Steel 304

Care Instructions:

* Clean with mild soap and water.
* Wipe dry after cleaning.

* Avoid salt residue.
Maintenance:

* Cleaning: every 2 months

* Polishing: every 6—12 months

Sunproof & Sunbrella Cushions

Care Instructions:

* Remove covers and wash with mild detergent.
* Allow cushions to dry completely.

« Store indoors during heavy rain.

Maintenance:

* Cleaning: every 1-2 months

* Cushion cover replacement: every 3-5 years

» Under strong sunlight: every 2—3 years

PE Rattan / Viro Wicker

Care Instructions:

» Wash with water and soft brush.
* Avoid sharp objects.

» Keep under shade if possible.
Maintenance:

* Cleaning: every 2 months

* Replacement lifespan: 4—6 years

* Under strong sunlight: 3—4 years

Natural Rattan

Care Instructions:

» Keep indoors or under cover.



* Avoid rain exposure.

* Dust regularly.

Maintenance:

* Cleaning: monthly

» Recoating varnish: every 12—18 months

* Outdoor lifespan: 1-2 years only

Olefin Rope

Care Instructions:

* Clean with mild soap and water.
* Avoid sharp objects.
Maintenance:

* Cleaning: every 2—3 months

* Replacement: 4-5 years

* Under strong sunlight: 3—4 years

Parasols (Umbrellas)

Care Instructions:

* Always close parasol during strong wind.
* Close during heavy rain.

* Dry before storage.

* Use protective cover.

Maintenance:

* Cleaning: every 2 months

* Fabric replacement: every 3-5 years

» Frame check: every 12 months



